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§74.22 What are the procedures for
cancellation?

(a) General. When CVE believes that a
participant’s verified status should be
cancelled prior to the expiration of its
eligibility term, CVE will notify the
participant in writing. The Notice of
Proposed Cancellation Letter will set
forth the specific facts and reasons for
CVE’s findings, and will notify the par-
ticipant that it has 30 days from the
date it receives the letter to submit a
written response to CVE explaining
why the proposed ground(s) should not
justify cancellation.

(b) Recommendation and decision. Fol-
lowing the 30-day response period, the
Director, CVE, will consider any infor-
mation submitted by the participant.
Upon determining that cancellation is
not warranted, the Director, CVE, will
notify the participant in writing. If
cancellation appears warranted, the Di-
rector, CVE, will make a decision
whether to cancel the participant’s
verified status.

(c) Notice requirements. Upon deciding
that cancellation is warranted, the Di-
rector, CVE, will issue a Notice of
Verified Status Cancellation. The No-
tice will set forth the specific facts and
reasons for the decision, and will ad-
vise the concern that it may re-apply
after it has met all eligibility criteria.

(d) Effect of verified status cancellation.
After the effective date of cancellation,
a participant is no longer eligible to
appear as ‘‘verified” in the VetBiz VIP
database. However, such concern is ob-
ligated to perform previously awarded
contracts to the completion of their ex-
isting term of performance.

(e) Appeals. A participant may file an
appeal with the Executive Director, Of-
fice of Small and Disadvantaged Busi-
ness Utilization and Center for Vet-
erans Enterprise, concerning the No-
tice of Verified Status Cancellation
within 30 days of receipt of CVE’s can-
cellation decision. ‘‘Filing” means a
document is received by CVE by 5:30
p.m., eastern time, on that day. Docu-
ments may be filed by hand delivery,
mail, commercial carrier, or facsimile
transmission. Hand delivery and other
means of delivery may not be prac-
ticable during certain periods due, for
example, to security concerns or equip-
ment failures. The filing party bears
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the risk that the delivery method cho-
sen will not result in timely receipt at
CVE. Submit appeals to: Executive Di-
rector, Office of Small and Disadvan-
taged Business Utilization and Center
for Veterans Enterprise (00VE), U.S.
Department of Veterans Affairs, 810
Vermont Avenue, NW., Washington, DC
20420. A formal decision will be issued
within 60 days after receipt. The deci-
sion on the appeal shall be final.

RECORDS MANAGEMENT

§74.25 What types of personally identi-
fiable information will VA collect?

In order to establish owner eligi-
bility, the Department will collect in-
dividual names and Social Security
numbers for veterans, service-disabled
veterans and surviving spouses who
represent themselves as having owner-
ship and control interests in a specific
business seeking to obtain verified sta-
tus.

§74.26 What types of business informa-
tion will VA collect?

VA will examine a variety of business
records. See §74.12, “What is a
verification examination and what will
CVE examine?”’

§74.27 How will VA store information?

VA intends to store records provided
to complete the VetBiz Vendor Infor-
mation Pages registration fully elec-
tronically on the Department’s secure
servers. CVE personnel will compare
information provided concerning own-
ers who have veteran status, service-
disabled veteran status or surviving
spouse status against electronic
records maintained by the Depart-
ment’s Veterans Benefits Administra-
tion. Records collected during exam-
ination visits will be scanned onto
portable media and fully secured in the
Center for Veterans Enterprise, located
in Washington, DC.

§74.28 Who may examine records?

Personnel from the Department of
Veterans Affairs, Center for Veterans
Enterprise and its agents, including
personnel from the Small Business Ad-
ministration, may examine records to
ascertain the ownership and control of
the applicant or participant.
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